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COTA (WA) advances the rights, interests
and futures of Western Australians as we age







COTA (WA) is an incorporated, non-profit,
charitable, deductible gift recipient organisation
governed by an elected Board, managed and run
by professional staff, and supported by the

generous contributions of many volunteers.

An independent organisation run by older people
for older people, COTA (WA) has 3,000 individual
supporters and more than 100 organisational
members, themselves representing over 200,000
individuals.

We are recognised by the State and Federal
Governments as the peak seniors’ organisation in
Western Australia. We are members of COTA
Australia, an organisation that brings together all
State and Territory COTAs. Nationally, we:

. Assist and resource the COTA Australia
National Policy Council in the key areas of
policy development, information
dissemination and resource development

. Collect, interpret and disseminate information
within the COTA network and to interested
external individuals and organisations.

In Western Australia, as the peak non-profit seniors’
organisation COTA (WA) is widely respected for its
policy and program work. Our submissions to
government have resulted in a number of significant
improvements in services for seniors in recent
times.

COTA (WA) is a uniquely inclusive organisation.
Unlike mass membership organisations who lobby
solely for their members, we seek to promote the
interests of all older Australians, irrespective of their
origin, situation or background.

COTA (WA) is: The Voice of Seniors — advocating on
behalf of seniors to influence local, state and federal
government, business and the community;

A provider of programs and projects that benefit
seniors, such as Living Longer Living Stronger, Peer
Education and Cybercrime.

A member organisation providing benefits to
individual and organisational members including the
Ambassador Card, COTA One and free or reduced
prices to attend our events.

An equitable, just and inclusive society in which
older people can flourish.

To advance the rights, needs and interests of older
Western Australians.

Integrity
Respect
Inclusiveness
Impartiality
Excellence

Valuing the contribution and lived experience of
older people in all their diversity: consulting and
acting on the advice of older people; engaging older
people in all aspects of our organisation.

Teamwork and co-operation: being respectful,
ethical and cohesive; being committed and
prepared to work hard to maintain the full
involvement of all parts of the COTA federation for
the common good of our constituents.

Vision and Optimism: being enthusiastic, being
creative and forward looking, prepared to think
laterally and constructively.

Leadership and Action: taking united action,
providing unbiased advocacy and leadership for
older people whilst having measurable and
accountable outcomes.

Quality and Efficiency: having planned, systematic,
evidence based and being best practice in all our
work.
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President’s Report

Not unusually, the past year has been a period of
change for COTA, in contemporary jargon ‘a year of
disruption’. Seeking funding to ensure our ongoing
viability has been our prime concern. To this end,
we were pleased to receive a one-off grant in

2018 from the State Government. However, our
aim is to secure recurrent financial support to
enable COTA (WA) to remain a strong and vibrant
voice for older Western Australians.

In 2018 COTA (WA) was successful in being awarded
a sizeable Commonwealth Grant to implement the

Mentoring 2 Work project in Western Australia. This
was a significant achievement for the organisation.
The two-year funded project initiated by the
Department of Social Services involves pairing long-
term unemployed young people with mature
mentors with extensive workforce experience to
help them gain employment.

Living Longer Living Stronger, our popular
strengthening program directed at older people, is
currently undergoing a ‘makeover’ to refocus and
expand it so that it operates on a more commercial
basis.

The Mall Walking program continues to thrive and
expand, and now involves participation by five
major shopping malls and approximately 1,000
participants.

Policy and advocacy is, of course, our prime ‘raison
d’etre’ and it is gratifying to be able to report that
two major initiatives are now operating successfully:

e The Policy Council, a sub-committee of the Board
comprising Board, staff and community
representatives, provides strategic direction to
annual policy and research initiatives; and

e The Policy Exchange Group (PEG), comprising
service providers, enables the exchange of
information about policy developments, trends
and issues affecting the lives of older people in
WA. PEG advises to Policy Council on priority
areas.

An important aspect of our advocacy is making
submissions to State Government and Parliament.
As examples, some of our major submissions this
year have been to the Sustainable Health Review,
Joint Select Committee on End of Life Choices and
the Inquiry into Elder Abuse.

COTA (WA) has continued its outstanding work in
furthering our engagement with the wider
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community through a number of activities, resulting
in reaching out to thousands of community
members. These activities provide an inestimable
benefit not only to the community but also in raising
the profile of COTA throughout Western Australia.

Key 2017-2018 community-based activities
included:

e Have a Go Day which enables us to seek the
views of attendees on their key concerns as well
as showcasing the benefits of belonging to
COTA.

e Rockingham Mature Aged Careers Expo which
attracted over 600 attendees, over 90% of whom
rated it as good or excellent.

e Business Symposium: Mature Aged Employment
in Your Workforce which attracted over 80
business representatives and was addressed by
quality presenters, all experts in their field. The
event concluded with informative panel
discussion on issues impacting mature-aged
employment.

In my first year as President, | am proud of our new
initiatives and achievements, as well as the ongoing
delivery of key programs. | am appreciative of the
wonderful support of my fellow Directors, Chief
Executive, our staff and volunteers.

All have contributed in a variety of ways to the
COTA (WA) success this year and | thank you for
your commitment to advancing the rights, needs
and interests of older Western Australians.

Ron Regan
President COTA (WA)
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Chief Executive’s Report

The Year in Review

This year has been one of intense activity
and change as we continue to strive to
make certain that Government and other
stakeholders recognise the contribution of
older people in all aspects of the Western
Australian community. Central to this is the
promoting and seeking resolution to the
many important issues that impact on the
lives of older people. | am particularly
grateful to the many people who have over
the last year shared their “lived
experiences” of ageing in Western Australia
with me and my team. Your insights are
invaluable and help shape our work.

One of COTA (WA)’s core strengths is the important
policy and advocacy work it undertakes and the
value this brings to enhancing the lives of older
Western Australians. This work plays a critical role in
shaping and informing public policy and service
development in the State. Over the past year COTA
(WA)’s engagement strategy, designed to build
networks in the sector and influence policy, has

included participation in a number of public policy
discussions, forums and committees.

A significant initiative being delivered by COTA (WA)
is the Mentoring 2 Work Project (M2W). In March
2018, COTA (WA) was successful in being selected
to trial M2W in Western Australia. Funded by the
Department of Social Security, the aim of the
project is to match young adults (18-25 years) at risk
of long term welfare dependency with mature
volunteer mentors with extensive workforce
experience. An unexpected benefit of recruiting
volunteer mentors to M2W and expanding our
network of partners and service providers is that
COTA (WA) is beginning to have a higher profile
across different government, not for profit and
commercial sectors.

| would like to make special mention of the annual
Seniors Awards delivered each year by COTA (WA)
and highlight the importance of this event in shining
a light on the outstanding achievements of seniors
across Western Australia. It is inspiring to hear the
stories of the nominees and the incredible
contribution they make in their community, often
over many years. They are positive role models and
play a key role in challenging ageism and other
negative connotations of ageing. | was delighted
that we received significant media coverage
following the 2017 Seniors Award held at Perth Zoo
last November.

| especially wish to sincerely thank the Board of
Directors for their ongoing support and guidance.
All members of the Board have been incredibly
engaged in COTA (WA)’s work. In particular, | would
like to acknowledge Ron Regan who, as President of
COTA (WA), has always provided strong governance
and oversight of the organisation with commitment
and dedication.




“One of COTA (WA)’s core strengths is the important policy and
advocacy work it undertakes and the value this brings to enhancing
the lives of older Western Australians. This work plays a critical role
in shaping and informing public policy and service development in

the State.”

| also want to express my gratitude to our
wonderful COTA (WA) staff for their strong
commitment and hard work. | would also like to
acknowledge the incredible support and dedication
of our many volunteers who help deliver our
programs and projects. For instance, our computer
classes run by our volunteers continue to make a
difference to the lives of older Western Australians
wanting to learn how to use technology in their day
to day lives. In addition there are our many
volunteers who provide administrative support by
answering telephones, greeting visitors to the office,
assisting at events, supporting staff with their
projects, and so much more.

In conclusion, | would like to thank our supporters
during 2017/2018 including the Department of

Communities, Department of Mining, Industry
Regulation and Safety, Department of the Attorney
General, Lotterywest, Have a Go News, Juniper, 6PR,
Perth Zoo and Flight Centre. Without their support
we would not have been able to provide the
outcomes we have.

COTA (WA) has a long and proud tradition as the
voice of seniors in this State. Ultimately we exist for
our membership and for all older Western
Australians and will continue to work on their behalf
to influence policy and services affecting their lives.
Thank you to our members for supporting COTA
(WA).

Mark Teale
Chief Executive COTA (WA)

Launch of the Mentoring 2 Work Project in May 2018: (Left to right: Gerri Clay, Vice President; Ron Regan, President; Federal Member for Swan;
Mr Steve Irons MP; the then Federal Minister for Social Service, the Honourable Dan Tehan MP; Mark Teale, Chief Executive.)

“COTA (WA) has a long and proud tradition as the voice of seniors in
this State. Ultimately we exist for our membership and for all older

Western Australians and will continue to work on their behalf to
influence policy and services affecting their lives. Thank you to our
members for supporting COTA (WA).”
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COTA (WA) Policy and Advocacy

Policy and Advocacy

COTA (WA) has continued to strongly
represent the concerns of older Western
Australians through its policy and advocacy
during 2017/18. This year we have
strengthened our engagement with people
over 50 and learned from their lived
experiences about issues which affect their
lives.

Paramount to delivering good policy and advocacy
are two important committees:

The Policy Council is a Board sub-committee,
chaired by Luke Garswood, Director. The Council
provides the strategic focus to our policy and
advocacy and its advice shaped our direction on
several critical priority areas in 2017/18
including: affordable housing, mature aged
employment and health. The Policy Council is
comprised of Directors from our Board, Professor
Simone Pettigrew (Faculty of Health Sciences,
Curtin University), Veronica Jeffrey (Executive
Director Place Management, Metropolitan
Redevelopment Authority), Ken Travers, (Chief
Biking Officer Urbi Bikeshare, former Shadow
Minister for Transport and Member for North
Metropolitan Region) as well as senior policy
staff.

The Policy Exchange Group includes
representatives from approximately 20
organisations that are committed to furthering
better services outcomes for older people. This
year, the Policy Exchange Group has focused on a
number of shared issues including affordable
housing, dental and health issues and better use
of existing resources. The Policy Exchange Group
is chaired by Bettine Heathcote, Board Director.

COTA (WA) also works at a National level to effect
change in a range of critical policy areas.

This year COTA (WA) has participated in two COTA
National Policy Council meetings which are
attended by all States and Territories. These
meetings provide an opportunity for COTA (WA) to
contribute and shape responses to national issues
impacting on older people as well as share and learn
about new initiatives occurring. The National Policy
Council meetings are generally attended by a
Director of the Board and a senior staff member.

Engagement

COTA (WA) engages with a wide cross section of older
Western Australians through a variety of successful
community events, including:

Kalamunda Careers Expo

Held annually this expo supports all people in the
Kalamunda community who are seeking
employment or planning their careers including
transitioning or re-entering the workforce. Among
the many exciting activities on the day, was a
motivational presentation by Greg Mitchell who
provided job seekers with practical advice. The City
of Kalamunda who organise this event are
considering holding an event that specifically targets
mature aged workers.

Rockingham Mature Aged Career Expo

Over 600 people attended this event in Rockingham.
COTA (WA) partnered with the City of Rockingham
and the Rockingham Kwinana Chamber of
Commerce to bring together over 30 organisations
that can assist mature aged job seekers. The event
was highly successful, with over 90% of evaluation
respondents ranking the Expo as excellent or good.




As this event was a pilot funded by the Department
of Communities, we now know how important
targeted advice and information is for older job
seekers. It can provide a massive confidence boost
for many people struggling to navigate employment
services. We hope to secure funding to deliver
further career expos in other regions.

Business Symposium: Mature Aged Employment in
Your Workforce

This successful breakfast forum, held at the
University of WA Club with the assistants of United
Way WA, attracted more than 80 attendees. The
audience heard presentations from a number of
experts in the field, including Professor Paul Flatau
from UWA and Professor Gary Martin from AIM
(WA). They were followed by a panel discussion,
which encouraged lively discussion on issues
impacting mature-aged employment.

Have a Go Day

The annual Have a Go Day, a Livelighter event under
the auspices of the Seniors Recreation Council of
WA, was once again set on the Burswood
Foreshore. The event attracted many people to the
COTA (WA) stand that provided an effective
publicity vehicle for the organisation and also a
mechanism to seek views of attendees on their key
concerns.

Committee Participation

COTA (WA) engagement strategies also include
membership of a number of relevant sector
committees including:

e The Housing Advisory Roundtable

e The Self Directed Services Reference Group

e Person Centred Services In Western Australia
e Grandcarer Research Project

The Care and Ageing Expo planning committee

The WA Agency Liaison Forum for Australian
Aged Care Quality Assurance

The WACOSS Peaks Forum

The Palliative Care WA Advance Care Planning
Consortium

Ageing on the Edge WA Reference Group

Submissions

We have made a number of submissions to State
Government and Parliament including:

Specialist Dementia Care Units consultation
paper

WA Department of Health’s Sustainable Health
Review

Joint Select Committee on End of Life Choices
(Inquiry into the need for laws in Western
Australia to allow citizens to make informed
decisions regarding their own end of life choices)

Inquiry into Elder Abuse by Select Committee

Department of Water and Environmental
Regulation Plastic Bag Ban
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COTA (WA) Programs

In May COTA (WA) hosted the Federal Minister for
Social Service, the Honourable Dan Tehan MP,
accompanied by the local Federal Member for
Swan, Mr Steve Irons MP, for the launch of the
Mentoring 2 Work project.

At the heart of Mentoring 2 Work is harnessing the
knowledge and experience of mature people with
extensive current or very recent work experience to
assist young adults secure and maintain
employment. Over the life of Mentoring 2 Work,
we aim to work with 240 young adults and up to
240 volunteer mentors across 9 metropolitan
locations.

Much of this year has been taken up with setting up
the project infrastructure; establishing our Steering
Committee; recruiting the project team and,
developing learning and development tools to assist
young adults begin planning their career pathways.

This financial year, we began a Trial prior to
implementing Mentoring 2 Work more extensively.
The Trial is helping us to learn how to better deliver
this new approach to assisting young adults seeking
employment.

We are grateful to the young adults who have
volunteered to participate in Mentoring 2 Work.
Many have faced major challenges already in their
lives and have been open and willing to share their
experience as they try to improve their
employability and secure sustainable employment.

We have also been extremely fortunate to have
recruited volunteer mentors from a wide range of
industries, backgrounds and experience. We are
very grateful for the commitment and level of open
and honest feedback that our mentors have
provided during the Trial.

COTA (WA) is extremely fortunate to work with an
extraordinary group of partner organisations
including Anglicare WA, Mercy Care, Volunteering
WA, United Way Western Australia and the
University of Western Australia’s Centre for Social
Impact. We have also received great support from
the Department of Social Service staff involved in
the project and the National Program Evaluation
team based in Melbourne and Queensland. Each
organisation is sharing their different skills,
knowledge and perspectives and working with us to
make Mentoring 2 Work a project that makes a
difference.
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“COTA (WA) is extremely fortunate to
work with an extraordinary group of
partner organisations.”
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COTA (WA) Programs

Living Longer Living Stronger

COTA (WA) is grateful for the understanding
and support of the majority of our Living
Longer Living Stronger (LLLS) providers in
2017/2018 following the fee structure
changes undertaken during 2016/2017.
Unfortunately there was some attrition in
our providers. However, we welcomed a
number of new providers during the period
and maintained our total number of
providers at 54 (19 Tier 1 and 35 Tier 2).

LLLS launched eight new providers during the year.
Particularly significant was the development of a
great relationship with Life Ready Physio and
Pilates. The group is enthusiastic about the
program and plan to run classes at many of its
metropolitan clinics. In 2017/18 we launched at the
Warwick, Bicton, Rockingham and Midland clinics
and more launches are planned in the near future.

LLLS was also launched at Roar Fitness in Cockburn,
Armadale Arena, Revolv Health in Bull Creek and at
Roche Park Recreation Centre in Collie with a
relaunch of the program for Seaside Exercise
Physiology at their new premises in Merriwa,
following the clinic’s relocation from Butler.

Mobile Living Longer Living Stronger

During the year, we signed up seven mobile
providers (two Tier 1 and five Tier 2). This service
brings Living Longer Living Stronger sessions directly
to retirement communities and community facilities
in the metropolitan area.

Instructor Training Courses

More than 40 new instructors attended the two-day
instructor training courses. There were four during
the year, presented by Matt Harris.

Refresher training for existing instructors took place
in March 2018 and was presented by Chris Hall and
Riverton Leisureplex’s Gerry Brown, with a practical-
focused guest lecture on eccentric muscle training
presented by mobile provider Hannes Holly. An
additional one-day instructor training session was
provided specifically for 18 Life Ready Physio and
Pilates physiotherapists.

During the year, both the two-day instructor course
and the refresher training courses underwent a full
review by Fitness Australia to ensure they aligned
with its new Continuing Education Credit (CEC)
quality criteria. Both courses were successfully
updated to align with the new criteria. The CEC
allocations available for registered fitness
professionals undertaking the courses remained
unchanged - 10 CECs for the instructor training and
six CECs for the refresher training.

For the first time, the two-day instructor training
course was accepted as approved professional
development with Exercise and Sports Science
Australia (ESSA), providing 10 ESSA CPD points to
professionals registered with this organisation.

After successfully managing our Active Ageing
programs for several years, we farewelled Phil Airey
in January.
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Active Ageing Awards

In 2017, we received 85 nominations in
support of 34 candidates across the
categories in the Active Ageing Awards.

The awards were celebrated at a ceremony
held at the Seniors Recreation Council on
Have-A-Go Day, the peak day during Seniors
Week on Wednesday, 1 November.

The winners were:

Metropolitan Living Longer Living Stronger Provider:
City of Gosnells Leisure World;

Regional Living Longer Living Stronger Provider:
Murray Leisure Centre;

Metropolitan Living Longer Living Stronger
Instructor: Jodie Moore, Aqua Jetty Rockingham;

Regional Living Longer Living Stronger Instructor:
Hayley Coote, Murray Leisure Centre;

Metropolitan Living Longer Living Stronger
Participant: Pauline Carrier, Curtin University Clinic;

Regional Living Longer Living Stronger Participant:
Jillian Giles, Murray Leisure Centre;

Mall Walking Group: Karrinyup Shopping Centre;

Mall Walking Leader: Maureen Banham, Karrinyup.

Research

Our collaborative relationship with Curtin University
has continued, resulting in the publication of two
articles in 2017/2018 in the journals Ageing and
Society and Journal of Ageing and Physical Activity.

Media coverage

We are very thankful for the ongoing support we
receive from Have-a-Go News. The paper’s
circulation reaches an estimated 60,000 seniors per
month and the support we receive is invaluable.
Their Active Ageing lift-out in March 2018 featured
Living Longer Living Stronger and was very well

received by readers. Have-A-Go continue to support
the program and send reporters to many of our
launch events.
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COTA (WA) Programs Cont.

Mall Walking

COTA (WA) coordinates five Mall Walking
groups — Belmont, Cockburn, Karrinyup,
Garden City and Mirrabooka. The program
provides walkers with the opportunity to
improve overall physical and mental health
and make social connections. For many, it
has been a key to reduce elder isolation and
loneliness and it is pleasing to see many
health professionals are now supporting
the program, often requesting literature
and information.

The year started with some uncertainty of the
future of the Mall Walking program, due to
concerns about reduced sponsorship from shopping
centres and changes to Active Ageing staffing.
However, the number of registered mall walkers
increased from 785 to 897 in 2017/18 , an overall
increase of 14 per cent. Of the 897 registered mall
walkers, 52 per cent are between the ages of 65 and
90 years. Many new registrations have been as a
result of medical referrals.

Garden City and Karrinyup continue to be our most
popular centres with between 70 and 120
participants walking twice a week. The Karrinyup
and Garden City centre management and retailers
have provided numerous discounted events and
festivities throughout the year allowing the Mall

Walkers the opportunity to raise funds for a number
of needy charities in the community.

Belmont Forum underwent a redevelopment and
management celebrated by treating the Mall
Walkers to a morning tea and bingo with live music
and the opportunity to wear their new shirts for the
first time.

Members at The Square Mirrabooka celebrated
their second year anniversary .

At the end of February we farewelled long-serving
mall walking coordinator Gwen Wells, who worked
tirelessly for 12 years with the Mall Walking
program.

“Meet new friends while you exercise

in a safe and secure shopping mall.”
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“Of the 897 registered mall walkers,
52 per cent are between the ages of
65 and 90 years.”

COTA Connections

The COTA (WA) e-newsletter, COTA Connections
was distributed monthly to in excess of 2500
addresses.
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COTA (WA) Programs Cont.

Cybercrime

During 2017/18 COTA (WA) was funded by
the Department of the Office of the
Attorney General through the ‘Confiscation
of the Proceeds of Crime’ funds, to provide
information to seniors regarding the safe
use of technology.

The Cybercrime program continued to be one of our
organisation’s most popular programs with nearly
1200 people attending 17 metropolitan and country
information sessions. The program addresses the
concerns people have about safely using technology
and helps them develop the knowledge and skills to
reduce the opportunity for cybercrime.

We used grant monies to fund seven sessions,
reaching 395 people. However, the program was so
popular we set up a fee-for-service option in 2018
and 825 people attended 10 metropolitan and
country information sessions. These sessions are in
demand because of the many different online
scams. The program gives people a greater level of
confidence to use their technological devices with
safety.

Feedback from participants highlighted that:
» 90% of people attending a cybercrime session
learnt new and useful information

¢ 99% of people were more aware of the risk
associated with using free wi-fi

¢ 98% of people said that they would be more
careful about who they allowed online access
to

¢ 96% of people would ensure their antivirus
software was up to date

¢ 86% of people would change their passwords

¢ 51% were more confident using their
technologies devices

COTA (WA) would like to thank Dr David Cook for his
expertise and wonderful presentation skills and the
Department of the Office of the Attorney General
for its funding support.

Due to the popularity of the program, we are
actively seeking new avenues of funding and
support to be able to continue to provide this
extremely important service.
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Seniors Week 2017

Seniors Awards

Seniors play many valuable roles in our community
including as volunteers, mentors, employees,
community leaders, grandparents, and carers, all of
which enrich our community life. They are positive
role models for all members of our community and
in doing so, challenge ageism and other negative
connotations of ageing.

The Seniors Awards 2017 shone the light on the
exceptional achievements of seniors throughout the
Western Australian community. The WA Seniors
Awards 2017 was sponsored and supported by The
Department of Communities, Lotterywest, Juniper
and Have a Go News and was held in the
Rothschild’s Room at Perth Zoo on 22 October,
2017.

This year, there were many entries across the two
categories with a significant number coming from
rural and remote areas, presenting the judges with
a very difficult task!

Phillip Paddon was awarded the Metropolitan
Juniper Lifetime Achievement Award and Lesley
Balinski of Katanning was awarded the Regional
Juniper Lifetime award.

More than 100 people attended the event and
Minister for Seniors and Volunteering Mick Murray
MLA presented the awards to the winners.

Steve Mills, morning presenter for 6PR Radio, was
the perfect Master of Ceremonies for the event,
which received coverage from The West Australian,
Have a Go News, Community News and Radio 6PR.

Community Grants Program

COTA (WA) obtained funding from the Department
of Communities and Lotterywest to support many
and varied events during Seniors Week 2017.

We received 164 grant applications with 87 being
successful. More than $80,000 was distributed in
grants, with a particular focus on events aimed at
seniors who would not normally participate in
Seniors Week activities and were at risk of
becoming socially isolated or were members of
Indigenous or Culturally and Linguistically Diverse
communities.

Most grants awarded were for amounts of $1,000
or less. Three applicants were provided with
additional funding to support a large event in
Bunbury (5$2,000) and multi-site events in the
Kimberley ($3,000) and Eastern Wheatbelt ($2,000)
regions.
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COTA (WA) Staff and Volunteers

Our People

Board Member List
Ronald Regan (President)
Gerri Clay (Vice President)
Bettine Heathcote AM

Luke Garswood

Helen Moorhead

Jacquie Thomson

Rasa Subramaniam OAM JP
Michele Murdoch

Chris O’Brien

Stephen Boylen (Resigned December
2017)

Staff Members List

Mark Teale Chief Executive Officer

Jennette Ward Director Strategic Projects and
Policy

Phil Airey Active Ageing Manager (until
Jan 2018)

Flyura Pak Finance and Administration
Officer

Chris Jeffery Senior Policy Consultant

Megan Ellis Policy Project Executive Officer

(until Feb 2018)

Daphne Daley Project Officer

Jane Newsome Project Officer
Jed Kerry Policy Officer
Liz Lennon Project Officer

Marlene Robins
Rustom Seth

Project Officer
Project Officer (until Aug 2018)
Susannah Lingford Project Officer

Volunteers

COTA (WA) would not be able to deliver our
programs and projects without the support and
hard work of our many volunteers. We are grateful
for their generosity and commitment.

Administration Volunteers

Alex Pittendreigh
Alison Cholajda
Eva Lau

Judy Willson
Kaye Douglas
Sothi Ramanathan

Gerry O’Rourke Teresa Martelli

Jill Carney Valerie Chua

Our administration volunteers undertake a wide
range of tasks including: answering telephones and
assisting callers with their enquiries, greeting people
as they arrive at the office, processing daily mail and
event registrations, organising computer lessons,
supporting staff with day to day procedures, and
many more invaluable tasks.
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“COTA WA would not be able to deliver our programs and
projects without the support and hard work of our many
volunteers. We are grateful for their generosity and

commitment’.

Computer Class Teachers

Our computer classes continue to make a difference
to the lives of people wanting to learn about how to
use technology and devices in their day to day life.
Our thanks go to the volunteers who run these
classes and make them so valuable for so many
people.

John Peffer Kim Mason

John Stephens Liz Stafford

Roger Vella Bonavita

In addition, special mention goes to:

e Liz, Roger and the two Johns for delivering
computer and mobile phone knowledge to our
clients for a number of years;

o Kaye Douglas who coordinates weekly computer
class bookings ;

e Gerry O’Rourke for keeping Living Longer Living
Stronger program records up to date;

o Alex Pittendreigh for keeping an eye on our
websites;

¢ Valerie Chua, who sends monthly donation
receipts out to our members;

e Eva Lau for the support with Seniors Week
Community Grants data entries;

e Teresa Martelli and Judy Willson for looking after
registration at the AGM and other events
throughout the year.

Special thanks to Life Member, Professor Bob
Ziegler who has kindly helped us in a variety of
ways:

Bob has been involved with COTA (WA) for many
years. He has been on policy committees and for a
number of years was on the Board of Directors.

He started as a peer educator on the Seniors Quality
Use of Medicines program at the end of 2006.

He has also been a peer educator in the, Beyond
Maturityblues, Consumer Directed Care and Step
Forward — Your Wellbeing Your Plan programs. He
has also presented many ‘retirement’ presentations
and active ageing presentations.

He attends Living Longer Living Stronger launches as
our Active Ageing Ambassador and living proof of
the benefits of the program. His engaging and
informative conversations help convince many
people to join the Living Longer living Stronger
program.

COTA WA Annual Report 2018 19



COTA (WA) Organisational Members

Advocare Inc

Alzheimer's Australia WA Ltd

BaptistCare Inc.

Bassendean Senior Citizens Welfare Association
(Inc)

Bayswater Bridge Club

Bayswater Senior Citizens Association Inc.
Beverley Community Resource Centre Inc
Bladder and Bowel Health Australia Inc
Bos Architects

Bridgetown - Greenbushes Recreation Centre
Busselton Senior Citizens Centre
Cambridge Senior Services

Care Net Community Nursing Pty Ltd
Champion Lakes Boating Club inc

Chung Wah Community Aged Care
Citizens Advice Bureau

City of Bayswater

City of Canning

City of Cockburn

City of Fremantle

City of Gosnells

City of Stirling

City of Subiaco

City of Subiaco (Community Services)

City of Swan

City of Swan (Library Services)

City of Wanneroo

Commonwealth Respite & Carelink Centre
Dale Cottages (Inc)

Denmark Over 50's Association Inc
DWDWA - Dying with Dignity WA Inc

East Pilbara Independence Support Inc

Fremantle Community Care

Greenbushes Community Resource Centre
Hall & Prior Aged Care Organisation (Varna Pty Ltd /
Fresh Fields)

Harvey Recreation and Cultural Centre Inc
Health Consumers' Council

Historical Society of Cockburn
Independent Living Centre of WA (Inc)
Injury Control Council of WA (Inc)

Italian Age Care Incorporated

Jewish Care WA (Inc)

Juniper (previously Uniting Church Homes)
Koorda Community Resource Centre Inc.
Lawley Park Residents Management Advisory
Committee

Leading Age Services Australia - WA (previously
Aged Care Association Australia WA)

Life Without Barriers

LINKWEST INC

Lockridge Senior Citizens Association
Manning Senior Citizens Centre Inc
Maylands Autumn Club Inc

Meath Care (Inc)

Melville Cares Inc

Men's Advisory Network

Merredin Community Resource Centre
Merredin Senior Centre (Inc.)

Moora HACC & Moora Seniors Group

Mt Laverna Retirement Village (Inc)
Multiple Sclerosis Society of WA (Inc)
Mundaring Sharing Incorporated

National Council of Women WA

Naturaliste University of the third Age Inc
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Nedlands Community Care Volunteering WA

Northam Heritage Forum WA Retirement Village Residents Association Inc
Older Women's Network (WA) Inc. (WARVRA)

Park Home Owners Assoc WA Inc Walridge Village Residents' Association
Parkinson's Western Australia Inc WANSLEA

People Who Care Western Australian Council of Social Service —
Prime Timers Western Australia WACOSS

Relacs Wickepin Community Resource Centre

Retired Teachers' Association Wyndham Family Support Inc.

Rise Community Network

Royal Australian Air Force (WA Div) Inc
SCOA WA - Superannuated Commonwealth Officers'
Ass Inc

Senior Citizens Welfare Association (Inc)
Seniors Social Space

Shire of Augusta - Margaret River

Shire of Donnybrook-Balingup

Shire of Kellerberrin

Shire of Mundaring

Shire of Victoria Plains

Shire of Yilgarn

SOS—Supporting Our Seniors & Disabled Inc
South West Community Care

Southcare Inc

Tambellup Communicty Resource Centre
TAPSS Community Care Inc.

The Bethanie Group

Toodyay Community Resource Centre

Town of Narrogin, Narrogin Homecare
Tuart Place

Umbrella Multicultural Community Care Services Inc
University of the Third Age (UWA) Inc

Volunteer Task Force Inc
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AUDITOR’S INDEPENDENCE DECLARATION

As lead auditor for the audit of The Council on the Ageing (WA) Inc. for the year
ended 30 June 2018, | declare that, to the best of my knowledge and belief, there
have been:

a) No contraventions of the auditor independence requirements of the Australian
Charities and Not-for-profits Commission Act 2012 in relation to the audit; and

b) No contraventions of any applicable code of professional conduct in relation to
the audit.

BUTLER SETTINERI (AUDIT) PTY LTD

(ANer

MARIUS VAN DER MERWE
Director

Perth
Date: 9 October 2018







































INDEPENDENT AUDITOR’S REPORT
TO THE MEMBERS OF THE COUNCIL ON THE AGEING (WA) INC.

Report on the Financial Report
Opinion

We have audited the financial report of Council on the Ageing (WA) Inc. (the
Association), which comprises the statement of financial position as at 30 June 2018,
and the statement of comprehensive income, statement of changes in equity and
statement of cash flows for the year then ended, and notes to the financial
statements, including a summary of significant accounting policies, and the board of
directors’ declaration.

In our opinion, the accompanying financial report of the Council on the Ageing (WA)
Inc. is prepared, in all material respects, in accordance with the Associations
Incorporations Act 2015 WA, and Australian Charities and Not-for-profits Commission
Act 2012, including:

i) giving a true and fair view of the Association’s financial position as at 30
June 2018 and of its financial performance for the year then ended; and

i) complying with Australian Accounting Standards to the extent described in
note 1.

Basis for Opinion

We have conducted our audit in accordance with Australian Auditing Standards. Our
responsibilities under those Standards are further described in the Auditor’s
Responsibilities for the Audit of the Financial Report section of our report.

We are independent of the Association in accordance with the auditor independence
requirements of the Associations Incorporations Act 2015 WA, Australian Charities and
Not-for-profits Commission Act 2012 and the ethical requirements of the Accounting
Professional and Ethical Standards Board’s APES 110 Code of Ethics for Professional
Accountants (the Code) that are relevant to our audit of the financial report in Australia.
We have also fulfilled our ethical requirements in accordance with the Code.

We confirm that the independence declaration required by the Associations
Incorporations Act 2015 WA, which has been given to the board of directors of the
Association, would be in the same terms if given to the board of directors as at the
date of this auditor’s report.

We believe that the audit evidence we have obtained is sufficient and appropriate to
provide a basis for our opinion.



Emphasis of Matter — Basis of Accounting

We draw attention to Note 1 to the financial report, which describes the basis of
accounting. The financial report has been prepared for the purpose of fulfilling the
board of directors’ financial reporting responsibilities under the Associations
Incorporations Act 2015 WA and the Australian Charities and Not-for-profits
Commission Act 2012. As a result the financial report may not be suitable for
another purpose. Our opinion is not modified in respect of this matter.

Responsibilities of the Board of Directors for the Financial Report

The board of directors of the Association is responsible for the preparation of the
financial report that gives a true and fair view and has determined that the basis of
preparation described in Note 1 to the financial report is appropriate to meet the
requirements of the Associations Incorporations Act 2015 WA, Australian Charities
and Not-for-profits Commission Act 2012 and the needs of the members. The board
of directors’ responsibility also includes such internal control as the board of directors
determines is necessary to enable the preparation of a financial report that gives a
true and fair view and is free from material misstatement, whether due to fraud or
error.

In preparing the financial report, the board of directors are responsible for assessing the
Association’s ability to continue as a going concern, disclosing, as applicable, matters
related to going concern and using the going concern basis of accounting unless the
board of directors either intend to liquidate the Association or to cease operations, or
have no realistic alternative but to do so.

Auditor’s Responsibilities for the Audit of the Financial Report

Our objectives are to obtain reasonable assurance about whether the financial report as
a whole is free from material misstatement, whether due to fraud or error, and to issue
and auditor’s report that includes our opinion.

Reasonable assurance is a high level of assurance, but is not a guarantee that an audit
conducted in accordance with the Australian Auditing Standards will always detect a
material misstatement when it exists. Misstatements can arise from fraud or error and
are considered material if, individually or in the aggregate, they could reasonably be
expected to influence the economic decisions of users taken on the basis of the
financial report.

As part of an audit in accordance with the Australia Auditing Standards, we exercise
professional judgement and maintain professional scepticism throughout the audit. We
also:

¢ Identify and assess risks of material misstatement of the financial report, whether
due to fraud or error, design and perform audit procedures responsive to those
risks, and obtain audit evidence that is sufficient and appropriate to provide a basis
for our opinion. The risk of not detecting a material misstatement resulting from
fraud is higher than for one resulting from error, as fraud may involve collusion,
forgery, intentional omissions, misrepresentations, or the override of internal
control.



¢ Obtain and understanding of internal control relevant to the audit in order to design
audit procedures that are appropriate in the circumstances, but not for the purpose
of expressing an opinion on the effectiveness of the Association’s internal control.

o Evaluate the appropriateness of accounting policies used and the reasonableness
of accounting estimates and related disclosures made by the board of directors.

e Conclude on the appropriateness of the board of directors’ use of the going
concern basis of accounting and, based on the audit evidence obtained, whether a
material uncertainty exists related to events or conditions that may cast significant
doubt on the Association’s ability to continue as a going concern. If we conclude
that a material uncertainty exists, we are required to draw attention in our auditor’s
report to the related disclosures in the financial report or, if such disclosures are
inadequate, to modify our opinion. Our conclusions are based on the audit
evidence obtained up to the date of our auditor’s report. However, future events or
conditions may cause the Association to cease to continue as a going concern.

e Evaluate the overall presentation, structure and content of the financial report,
including the disclosures, and whether the financial report represents the
underlying transactions and events in a manner that achieves fair presentation.

We communicate with the board of directors regarding, among other matters, the
planned scope and timing of the audit and significant audit findings, including any
significant deficiencies in internal control that we identify during our audit.

We also provide the board of directors with a statement that we have complied with
relevant ethical requirements regarding independence, and to communicate with them
all relationships and other matters that may reasonably be thought to bear on our
independence, and where applicable, related safeguards.

Report on Other Legal and Regulatory Requirements

In our opinion, the Association has complied with sections 82(1)(b), (c) and (d) of the
Associations Incorporation Act WA 2015:

e by providing us with all information, explanation and assistance necessary for the
conduct of the audit;

e by keeping financial records sufficient to enable a financial report to be prepared
and audited;

¢ by keeping other records required by Part 5 of the Associations Incorporation Act
WA 2015, including those records required by Section 66 that correctly record its
operations, so as to enable true and fair financial statements to be prepared.

BUTLER SETTINERI (AUDIT) PTY LTD

(ANer?

MARIUS VAN DER MERWE
Director

Perth
Date: 9 October 2018



CONTACT US

COTA (WA\) is located in The Perron Centre
61, Kitchener Avenue, Victoria Park WA 6100
PO Box 923, Victoria Park WA 6979

Web www.cotawa.org.au
Email info@cotawa.org.au

Phone (08) 9472 0104 Fax (08) 9253 0099
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